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This study focuses on customer’s use of financial products and continuous usage of Islamic
bank. We examine the factors affecting customer's motivations for using financial products and
continuous usage by using data obtained from a survey administered via interviews conducted
in April 2016. Specifically, we clarify customers’ criteria for decision-making regarding once-
only transaction of financial products and continuous transactions such as raising funds several
times by using multivariate logistic regression analysis. In addition, our results are compared
with those of the previous studies which examined customer’s bank selection criteria and
continuous usage of Islamic bank in Southeast Asia where the Islamic banking market has
continued to expand.

Our results showed that customers of Jordan’s Islamic banks placed emphasis on religious
motivation when they make decisions to use representative financial contracts in Islamic finance.
These include the Islamic financial products such as murabahah and ijarah. In particular, our
findings showed that religious motivation exerted a relatively strong influence on customers’’
decision-making for the use of murabahah. On the other hand, our results indicated that
customers using murabahah placed emphasis on easy access to credit when they make the
decision to use it. These results imply that the customers of Jordan’s Islamic banks not only
have religious motivation but also have other motivations when they select Islamic banks.

Also, anew finding showed that demographic attributes such as age and the amount of income
and age rather than the bank’s reputation for complying with Islamic law exerted a relatively
strong influence on customers’ decision-making for continuous usage of Islamic bank.

By comparison with the previous studies on Malaysia, it was found that demographic
attributes more than the reliability of bank and in Islamic law exerted a relatively strong influence

on customers’ decision-making for financial products and continuous usage of Islamic bank.
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