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Before the COVID-19 pandemic, tourism has been paid much attention as to encourage
economy and attract visitors to maintain or reconstruct underpopulated communities in Japan.
It contributed to over-tourism problems, and many tourism destinations encountered the lower
quality of life among residents and degradation of natural and cultural tourism resources.
Tourism required transformation to be more sustainable focusing on the quality of tourism
experiences, such as authentic experiences. It was timely to examine how to transform tourism
experiences during the pandemic period in which the tourism industry has been shut down
due to travel restrictions, border closures, and social distancing measures. The purposes of
this research involved (1) identifying ‘authentic’ components of a particular culture and
‘authentic experiences’ at a particular area under investigation and (2) examining ways to
integrate authentic experiences into interpretation — visitor communication — in a cultural
tourism context. By intersecting anthropology, tourism, and communication approaches, this
research attempted to suggest ways to transform tourism experiences that will enable visitors
to understand and appreciate cultural resources that they are seeing or experiencing at a site.
A case study approach was taken in Kanazawa, Japan. First, literature reviews of the relevant
subject fields were conducted to identify indicators and scales to measure authenticity in tourism
contexts, authentic components of Kanazawa, and influential competencies of interpretation.
Second, interviews with residents were conducted to identify authenticity of Kanazawa. Third,
examples of interpretation that entailed authentic components of Kanazawa were developed
to recommend suggested interpretation practices. Last, qualitative interviews were conducted
with tour guides to investigate the influence of the pandemic on them and their competency.
The results of this research provided informative examples of authentic experiences as a quality

tourism approach and an interpretation means. They also serve as future research rationales.
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